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BUSINESS INTERNET ACCESS, VIDEO AND MUSIC SERVICE AGREEMENT

This Service Agreement ("Agreement”) is made on March 24, 2011 (“Effective Date”) by and between Charter Communications
Entertainment |, LLC , (“*Charter Business” or "Charter") with local offices at 12405 Powerscourt Drive, St. Louis MO 63131 and SOUTH
CITY PREPARATORY ACADEMY, ("Customer") with offices located at 2900 S Grand Blvd, Saint Louis, MO 63118-1005.

Both parties desire to enter into this Agreement in order to set forth the general terms under which Charter is to provide Customer with
Charter’s services (“Service” or “Services”) to Customer site(s), the scope and description to be specified per site below, which shall be

incorporated in this Agreement upon execution. This Agreement will be effective after presentation by Charter to and signature by
Customer.

SERVICE ORDER
Under the Business Internet Service Agreement

CUSTOMER INFORMATION:

Account Name: SOUTH CITY PREPARATORY ACADEMY
Invoicing Address: y
Invoicing Special Instructions:

1. SITE-SPECIFIC INFORMATION:

{A New [J Renew [] Change:  Order Type: New Customer

Service Location (Address): 2900 S Grand Blvd, Saint Louis, MO 63118-1005
Service Location Name (for purposes of identification):
Service Location Special Instructions:

{A Non-Hospitality or Non-Video
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Customer Contact Information. To facilitate communication the following information is provided as a convenience and may be
updated at any time without affecting the enforceability of the terms and conditions herein:

Billing Contact Site Contact Technical Contact

Name

Phone

Fax

Cell

Pager

Email Address

Data Services:
Charter Business Bundle: No Bundle *

Base Service
MEF Service Types (if applicable): w0

Speed: Bl: Essentials16 (16M Down / 2M Up); (Down/Up)
CPE:

1P Options

Static IP Package: Bl: MIR (1 static IP) $0.00
Static IP Addresses:

Additional Services
CB Managed Internet Router

$15.00

(as per service description)

(For Charter internal purposes only - Campaign Source (if applicable): )

* If Customer has selected the Charter Business Special Offers, the Section 2(k) of the Standard Terms of Service (for Charter Business
Bundle) shall apply.

o ‘TIME B R : _ R e Sl
One-Time Standard Installation Fee: $49.00

ONE-TIME CHARGES $49.00

2. TOTAL FEES.

Total Monthly Service Fees of $94.99 are due upon receipt of the monthly invoice.

Total One-Time Charges of $49.00 are included in the first monthly invoice.

3. SERVICE PERIOD. The initial Service Period of this Service Order shall begin on the date installation is completed and shall
continue for a period of 24 months. Upon expiration of the initial term, this Service Order shall automatically renew for successive
one-month terms at Charter’s then current Monthly Service Fees unless either party terminates this Service Order by giving thirty
(30) days prior written notice to the other party before the expiration of the current term.

CONFIDENTIALITY. Customer hereby agrees to keep confidential and not to disclose directly or indirectly to any third party, the
terms of this Service Order or any other related Service Orders, except as may be required by law. If any unauthorized disclosure
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connecting business to business

Customer Name

SOUTH CITY PREP EAN 4228051
Install Street Address 2900 S GRAND AVE City, State, Zip ST. LOUIS, Missouri , 63118-0000
Main Telephone Number (314)771-0101 Market ST. LOUIS
Contact Name TS Proposal ID 1492244
Account Representative Cathy Banks Proposal Type New
Dealer Name Hizll;%g;:goration dba Term 3 Years
Hosted Seat -
* Bandwidth -
Transport T1 -

Total Services

Hosted Enhanced Feature Bundle - 1 $80.00 $80.00
Voice Local Features
. Directory Assistance Calls 1 1 $.00 $.00
Directory Listing 1 1 $.00 $.00
gﬂﬂ:&s é;}o-Attendant With _ 1 $35.00 $20.00
Hosted Business Voicemail 14 14 $.00 $.00
Voice Long Distance Features
Long Distance Blocks (1000 minutes) 1 1 $.00 $.00
Long Distance Minute -- 1 $.05/min $.04/min
Voice Conferencing Features
Audio and Web Bucket (100 minutes) 1 1 $.00 $.00
Reservationless Audio - 1 $0.08/min $0.08/min
Web Conferencing -- 1 $0.14/min $0.14/min
Bandwidth Data Features
Data Equipment Maintenance - 1 $10.95 $10.95
Total Features $110.95
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Total Other Charges (Non-Recurring) $.00

Total Monthly Recurring Charges $600.84
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